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Step 1 Homepage

Choose “Coffin Permit For Transhipment” (As shown in Diagram 1) if you wish to
apply for a transhipment permit.

Burial ®m Cremation ®m Niches ® Coffin Permit \ National
‘ Environment
Agency
Dﬂhr;:‘- . D&'_{P" ALIOTIS
Horme Make Payment Cnline Tutorial FAQES Contact Llg Logout
U=zer: UTH Tranzaction Mo 2004154 Time out in 29:52 min
Click Here
Booking Application Enquiry
e Burial o+ Coffin Permit Import + Burial Schedule
4 Cremation e égﬂn,%ﬁ—.__‘_’b 4 Cremation Scheduls
ofs pliche e offin Permit For Transhipme e online harthly Tranzaction
4 Coffin N =tatus Encuir
Diagram 1. Homepage for Registered Funeral Director
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Step 2 Important Information About Coffin Permit Transhipment

Read through the ‘Important Information on Coffin Permit (Transhipment)’ which
provides you with important details on:

e Application procedures
e The documents required for coffin permit (transhipment) application

Burial ® Cremation ® Niches ® Coffin Permit Mational
Environment
e A Agency
- 1 <l g -
YIINESADPPIHCAUOIIS
Home Maks Pavment Online Tutonal FAGE  ConfactUs Logout
Uszer, UT4 Transaction Mo ; 2004154 Time out in 28:10 min
Important Information On Coffin Permit (Transhipment)
=
INSTRUCTIONS FOR APPLICATION OF COFFIN (TRANSSHIP) PERMIT
Please read these instructions carefully before you procesd wath the onling application for coffin
(transship) parmit.
1. GENERAL
a. Scanned copies of the documents stated in section 2 below are required for the
application for a coffin (fransshipment) parmit. Flease have them ready before making an —
application.
b The application for a coffin (fransshipment) permil i1s subject to approval from the Pord
Health Office. Lodgement of an application for a coffin {transshipment) permit does not
indicale that the application is approved
c. Upon payment, a transaction number will be issued to you. You will need to note down
thig transaction number as it is required for you to check on the status of your spplication,
and to print out the coffin {transshipment) permit onling.
¥

I have read, understood and agree to the above instructions and regquirements,
and will inform the next-of-kin of the deceased accordingly.

Click Here [f You & gree —p Click Hete If You Disagree

Diagram 2. The Important Information On Coffin Permit (Transhipment) Page

o Click “I Agree” if you agree with the conditions.
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Step 3 Application For Coffin Permit Transhipment

Fill in the details in the application as shown in Diagram 3. Fields marked with
asterisk (*) are mandatory.

Burisl ® Crematon ® Niches ® Coffin Permit ‘ National
Environment
o . p Agency
= = [ & } P ' __: ¥ . F -
JNIHNETAPPICAUO N
Homea Make Pavment Qnliing Tulorigl EAQs ContaciUs Logoul
Lz UTH Transaction Mo ; 200154 Time out in 2B8:12 min

Application Details
Epplication Date
Type of Application

Religion ;¢

Location of Coffin

Supporting Documents

APPLICATION FOR COFFIN PERMIT (TRANSHIPMENT)

*. Mandstory Fields

Enter Here

Click Here

Diagram 3. Application For Coffin Permit Transhipment Page
Select the religion of the deceased.
Enter the current location of the coffin.
Attach supporting documents like the death certificate, embalming certificate,
sealing certificate, export permit, air waybill (air consignment note) etc. Click
on the “Browse” button to select the file and click on the “Attach” button. Only
documents with file extensions .jpg, .bmp, .tif will be accepted. You can
upload up to 10 supporting documents in all.

Click on the “Next” button to continue.
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Step 4 Deceased Details

Fill in the deceased details as shown in Diagram 4. Fields marked with asterisk
(*) are mandatory.

Environment

Agency

gnine APPIICAUONS ,;:

Burial ® Cremation ® Niches ™ Coffin Permit ‘ Natianal

Home IMake Pavmen Qniine Tutorial FAQS Contact s Logout

Uszar: UT1 Transaction Mo © 2004154 Time out in 26251 min
Use this calendar to
DECEASED DETAILS TREER Sl eoitie
® . Mandatory Fields
Deceased Details
MRIC Mo IE3333333P. (Eg. 59999999
Mame :+ |Lim TanPoh
Birth Date :» [oamaiesz | @ waimmivm
Death Date -+ [Taoarzoos & jaarmmipm
Mationality |Eingapnraan v|
Race ;4 |chinase g Son PaonTTasWodnaFa Tout
Gander: viale @ Female © oy ] a | Bl il
Oeeupation : I
Death Cedificate Mo I
Cause of Death
Drescription Haart Atack i
Infectious Death ; * |N|:|! Applicable vl
Place of Deatn | :
- Click Here

Prm. Clear

Diagram 4. The Deceased Details Page

¢ Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

e The Birth Date and Death Date should be entered in DD/MM/YYYY format.
Alternatively, click on the calendar icon next to the field to open the calendar
and select a date.

e The description field for cause of death is a required entry. Please enter
description as shown in the Death Certificate.

e Click on the “Next” button to continue.
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Step 5

Confirmation Page

A confirmation page will display as shown in diagram 5. Verify all the details and
click “Confirm” to proceed. For amendments, please click “Previous” to amend.

User: UT1

Tranzaction Mo : 2004 54

Burial

B Cremation ® Niches ® Coffin Permit

s LIV IS

N -

lake Pavment Online Tutarial FAQS

National
Environment
Agency

Contact s Logaut

Time out in 26:02 min

CONFIRMATION FOR COFFIN PERMIT (TRANSHIPMENT)

Please verify that all the particulars below are accurate and in accordance with the death certificate.
Do note that all applications are non-transferable and NEA reserves the right to reject any applications without refund if the
deceased details provided are not in accordance with the Death Certificate.

Applicant Details
Company RCE Mumbear:
Company MName :
Account Mumber:

Deceased Details
MRIC Ma. :

Marme :

Date of Birth :
Date of Death :
Religian :
Mationality :

Race :

Gender :
Occupation
Death Cert. Mo
Death Description :
Infectious Death ;
Flace of Death :

Application Details
Application Dala
Type of Application
Location of Cofn ;

Payment Details
SMo
i Coffin Permit

Description

R11111
Test Company
ahet

533333334
Lim TanPoh
04504901952
140092004
Buddhist
Singaporean
Chinese
Male

Heart Attack
Mot Applicable

21in9rzoo04
Transhipment

Fee Amoint
531000

GST Amount
S5%0.00

Total Amournt
SE10.00

| hawve verified that the particulars above are in accordance with the Death Certificate, and | am aware that the bookings are non-

transferahle.

Diagram 5. Application Confirmation For Coffin Permit Transhipment Page

Enter Hete
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o Verify the Payment details, Type of Application, Coffin Location and deceased
details on the page.
Step 6 Confirm Transaction Page

Once application has been confirmed, you will have to now select the payment
mode (Refer to Diagram 6).

Buriasl ® Cremation ® Niches ® Coffin Permit § Natianal
Environment
r.. A Agency
SN ESAPPHCAUOTS N3
Home Make Favment Online Tulonal FAQs ContaciUs Logout
Lizar; UTY Transacton Mo ; 2004154 Time out in 2250 min

CONFIRM TRANSACTION ITEMS
Transaction Mo : 2004154

lterm  Registration ; Fag GST Total UncheckTo

Mo No Hith Type Lifgonsec Nars Amount Amount Amount Remove

1 200400000766 Cofn Permit Transhipment Lirm TanFah S31000 5% 000 5% 10.00 ¥
Fayment Mode :

# oMETS Debit

; Click Hete To Proceed
Click Here To Wlake & ‘f#/_, VWith P et

New Booking h“\—_h_‘

Diagram 6. Confirm Transaction Items Page.

o Presently, eNets Debit is the only mode of payment available, and it is
selected by default.

o After verifying all details and are ready to make payment, click on the
“Compute Payment” button.
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Step 7 Payment Page

Verify the payment mode.

Environment

Burial W Cremation ™ Niches ® Coffin Permit ‘“'““”"

‘J‘i\f JNINETAPPIHCAUONS N
1

Home Wake Payrment Onling Tutorial FARs Contact Us Logout
Uger T4 Transaction Mo | 2003154 Time out in 23:20 min
CONFIRM PAYMENT
Transaction Mo : 2004154
:Le;m Fegistration Mo Semice Type Deceased Mame Fee Amount GET Amount  Total Amount
1 200400000766 Coffin Permil Lim Tan®aoh 5% 10.00 5% 0.00 $310.00

Transhipment

Grand Total §§10.00

Clhck Here

Diagram 7. Confirm Payment Page.

e Click on the “Pay Now” button to make payment. This will bring you to the
payment gateway where the payment is made using the bank interface. The
payment is made for the total amount shown. Partial payment or different
modes of payments are not allowed.
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Step 8 Acknowledgement Of Payment

Once payment has been successfully made, the “Acknowledgement of Payment”
page will be displayed. Refer to Diagram 8.

Burial ®m Cremation ® Niches B Coffin Permit Q"“'E’m
Environment
Agency

P NINESAD

_!r-:l'r AT,

>

Home ~— MakePsymenl — QolimeTuloral — EAQs — ConlaUs  Logoul

L=ar: uT1 Transaction Mo 20044154

ACKNOWLEDGEMENT OF PAYMENT

This transaction has already been successiully submitted.

Transaction Mo - 2004154

Registration Mo Semice Type Fee Amount GET Amount Total Amount
200400000766 Coffin Permit Transhipment S§10.00 5§ 0.00 S§ 10,00
Deceased Name Lim TanFoh

Take note of the receipt
Death Certificate No NVRR TR NN

4 mumher generated
Receipl Mo &

Grand Total S8 10,00

Mease print this acknowledgment of payrment and bring i together with the following documents (o the relevant booking office on
the day of burial / cremation f installation of niche.

{1} orignal death certification which contains the permit o buny | cremate,
{ii} NFIC or passport of applicant and next-of kin of the deceased. Click Here To
{iii} Letier of authorisation if the applicant is nol a next-of-kin of the deceased. Start & Mew

Transaction

Print Acknowledgement Of Payment

Diagram 8. Acknowledgement of Payment Page.

e When you see this page, it means that the payment and booking/application
has been successful.

e The receipt number is shown on this page together with the rest of the
important application details.

o Quote the “Registration No” shown on the first line to refer to the
booking/application when you approach the counter at Port Health Office.

e Use the “Transaction No” shown at the top of the “Acknowledgement of
Payment” to check the status of your application through the “Coffin Permit
Application Status Enquiry” function.

o Click on the “Print Acknowledgement of Payment” button to open a printable

[Top]

Page 8 of 9
Copyright ©2004 National Environment Agency. All Rights Reserved.


Administrator
Placed Image


§ National
Ervironment
Burial, Cremation, Niches & Coffin Permit Online Applications Agency
User Manual

Version 1.0
version of the acknowledgement of payment. Print the page for future
reference.
e To start a new booking/application, click on the “New Transaction” button.
Step 9 Printing Of Acknowledgement Of Payment

MNational

‘ Environment
Agency

ACKNOWLEDGEMENT OF PAYMENT

Transaction Na 2004154 Date 21/09/2004
Applicant Mame - Test Company Time c0534 P
Applicant 1D R11111
Application - NEA-ATAD
Registration No Service Type Fee (S5 GST (S5  Total (S§)
200400000768 Coffin Permit Transhiprment 10,00 0.00 10.00
Deceased Name . Lim TanPah
Death Cedificate Mo i
Receipt Mo 119641

Grand Total 10.00

Important Information

FSi Ref Mo s 332d46h93b2e01ce-29102004-11277-1284763411
EF Ref. Mo -
FSiRM cREADDDOOOOOT 9447 / Click Here To Print

o) e

Diagram 9. Acknowledgement of Payment.

e Click “Print” button to print the Acknowledgement of Payment.

e Click “Close” button to close the pop-out browser window.
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