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User Manual For Public User (Coffin Permit Import)

Step1l: Homepage (Menu)

Step 2:: Information About Coffin Permit Import
Step 3: Application For Coffin Permit Import
Step 4: Applicant Details

Step 5: Deceased Details

Step 6: Confirmation Page

Step 7: Confirm Transaction Page

Step 8: Payment Page

Step 9: Acknowledgement Of Payment

Step 10: Printing Of Acknowledgement Of Payment
Step 1 Homepage

Choose “Coffine Permit Import” (As shown in Diagram 1) if you wish to apply for
an import permit.

Burial ® Cremation B Niches B Coffin Permit ‘N“ml
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Diagram 1. Homepage for Public User
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Step 2 Important Information About Coffin Permit Import

Read through the ‘Important Information on Coffin Permit (Import) which provides
you with important details on:

e Application procedures
e The documents required for coffin permit (import) application

Burisl ® Cremation ®m Niches ® Caoffin Permit § National

Environment
JNIINETAPPHCATONS

Agency

[ &N
Home  MakePaymen| — OnlineTulprial  FA@s  ConlactUs  Logoul

Uzar Guest Tranzaction Mo | 2004139 Time cut in 28:41 min

Important Information On Coffin Permit (Import)

INSTRUCTIONS FOR APPLICATION OF COFFIN (IMPORT) PERMIT

Please read these instructions carefully before you proceed with the online application for coffin
(import) permit

1. GEMERAL

a, Scanned copies of the documents stated in section 2 below are required for the
application for a coffin (import) permit. Please have themn ready before making an
application
k. The apphcation for & coffin (import) permit is subject to appraval fram the Port Health
COffice. Lodgernent of an application for a coffin (import) permit does not indicate that the
application is approved
c. Upon payment, a transaction number will be 1ssued to you. You will need to note down
this transaction number as it is required for you to check on the status of your application,
and to print out the coffin (import) permit online. |

| hawe read, understond and agree to the above instructions and require ments.,
Click Here If Vou A gree

Click Here If You Disagree

Diagram 2. Important Information On Coffin Permit (Import) Page

o Click “I Agree” if you agree with the conditions.
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Step 3 Application For Coffin Permit Import

Fill in the details in the application as shown in Diagram 3. Fields marked with
asterisk (*) are mandatory.

A
Burial ®m Cremation ™ Niches ® Coffin Permit Natienal
Environment
1'H Agency
niine AnniicarinT
____,J'I [ — o~ 1'._.- - F LA
Home Make Pavment Online Tuforial EAGS ConlactLis Logout
Uszar: Guest Tranzaction No - 20041328 Time out in 27:16 min

APPLICATION FOR COFFIN PERMIT (IMPORT)

! - Mandaslory Felds
Application Details
Appllcation Date 1 7092004
Type of Application

Enter Here

Realigion ; »

Reason far Imparl |+

Location of Coffin

Flace of Cremation/Burial

Supporting Documents

Click Here

Diagram 3. Application For Coffin Permit Import Page

e Select the religion of the deceased.

¢ Indicate the reason for the import of the deceased.

e Enter the current location of the coffin.

e Attach supporting documents like the death certificate, embalming certificate,
sealing certificate, export permit, air waybill (air consignment note) etc.Click on
the “Browse” button to select the file and click on the “Attach” button. Only
documents with file extensions .jpg, .bmp, .tif will be accepted. You can
upload up to 10 supporting documents in all.

e Click on the “Next” button to continue.
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Step 4 Applicant Details

Fill in the applicant details as shown in Diagram 4. Fields marked with asterisk (*)
are mandatory.

Burigl m Cremation ® Niches ® Coffin Permit :_:“'!“"'“
3 nviranment
% r"\ i A | Agency

JIHNESADPICAUOIS

o

Home — Make Payment Online Tutorlal ~ EAQs  ConfactUs  Logodt
Uszer. Guest Tran=zaclion Mo | 2004139 Time out in 28:31 min
APPLICANT DETAILS
*. Mandatory Fialds
Applicant Details
MRIC ho 511140 (E™E2989594H)
Marme |LiAf Tan Seah
Mationality Singaporean *
Gander ; Male & Female © Enter Here
Contact Mo » W /
Applicantis » [Bon =] ofthe deceased
Email ]
Address
Postal Code : IW Click Here T dress

BlockiHouse Mo 117

Floor-Lnit 11 = |25.u

Building Mame
Streef Name :

Click Hete

Mon-standard Address -

Diagram 4. Applicant Details Page

¢ Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

e Enter your Contact No.
e Choose your relationship with the Deceased.

e Enter your email address.
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Enter your address. You may simply enter the postal code and select ‘Click
here to Get Address’. This will automatically call out the details associated to
the postal code such as Block/House No, Street, etc. Enter the other details
such as Floor and Unit number. If your address is not in the given format or if
your address is not automatically populated, enter the full address in the Non-
Standard Address textbox.

Click on the “Next” button to continue.
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Step 5 Deceased Details

Fill in the deceased details as shown in Diagram 5. Fields marked with asterisk
(*) are mandatory.

: ! Mational
Burial ® Cramation ® Niches ® Caoffin Permit %Enﬁm

WnNlINesApplIcCatons 3

User Gues Transaction Mo | 2004130 Tima out in 2604 min
'DECEASED DETAILS |
' - Mandatory Fields
Deceased Details
MRIC Mo - S3333333A (Eq. 52990099 . S|
Marme [Lim Tan Poh
Birth Diate -+ [pamanesz & raammivmg eptember =] |2004
Death Date -+ [sma2008 & gammmg <| <| Today | >|»|
Race .* Chinese = 11213l 4
Gender: Male & Female © s|e6|l7[al9lwoln
Occupation : I \ 12|13 (14|15 |16|17 |18
i— \19]]212232-125/
Dieath Certificate Mo 2"3? 812 130
Death Certificate Dale f B {ddirnmdene T ]
Address
Postal Code : E Click Hera To Get Address
BlockiHouse Mo
Floor-Unit #I . Usge this calendat to

Building Name make date entries

Straet Mame |

4|k

Mon-standard Address : |

Cause of Death
Descrption :»

|

Flace of Death Click Here

Diagram 5. Deceased Details Page
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¢ Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

e The Birth Date and Death Date should be entered in DD/MM/YYYY format.
Alternatively, click on the calendar icon next to the field to open the calendar
and select a date.

e The description field for cause of death is a required entry. Please enter
description as shown in the Death Certificate.

e Click on the “Next” button to continue.
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Step 6 Confirmation Page

A confirmation page will display as shown in diagram 6. Verify all the details and
click “Confirm” to proceed. For amendments, please click “Previous” to amend.

Burial ®m Cremation BW Niches ® Coffin Permit %Natioml

Environment
~ A Agency
T 1 VD DINGCATIOTIS
JINTHESAD PHGA OIS
Hotme hiake Payment Cnline Tutarial FACS Contact Lls Logaout
Lizer: Guest Transaction Mo : 2004139 Time outin 21:00 min

CONFIRMATION FOR COFFIN PERMIT (IMPORT)

Please verify that all the particulars below are accurate and in accordance with the death certificate.
Do note that all applications are non-transferable and NEA reserves the right to reject any applications withowut refund if the
deceased details provided are not in accordance with the Death Certificate.

Applicant Details
MRIC Ma. :
Mame
Mationality :
Gender :

Contact Mo

Relation to Deceased :

Address ;

Email

Deceased Details

S1111111D
Lim Tan Seah
Singaparean
Male
62113333
Saon

BLE 117, JALAN BUKIT MERAH ,
#11-2541, SINGAPORE 160117

MRIC Ma. 533333334
Marme : Lirm Tan Pah
Date of Birth 04r08i1 952
Date of Death 14/08/2004
Religion : Buddhist
Mationality Singaparean
Race : Chinese
Gender : hlale
Occupation
Address :
[ Top ]
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Death Cert. Mo :
Death Cerl. Date
Death Descripfion :
Place of Death :

Application Details
Application Date

Type of Application :
Reason for Import
Location of Coffin

Flace of Cremation/Burial |

Payment Details
SiNo Description
1 Caffin Permil

Heart Altack

171092004
Inport
Others

Fee fmount GST Amount
S%10.00 S%0.00

Total Amount
5%10.00

I havve verified thal the parliculars above are in accordance with the Death Cerfilicate, and | am aware that the bookings are non-

transieratile.

——-

Click Here

Diagram 6. Application Confirmation For Coffin Permit Import Page

¢ Verify the Payment details, Type of Application, Coffin Location, Reason for
Import, Place of Cremation/Burial, applicant and deceased details on the

page.
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Step 7 Confirm Transaction Page

Once application has been confirmed, you will have to now select the payment
mode (Refer to Diagram 7).

Burial ®m Cremation B Niches B Coffin Permit Erf“ml
ronment

Agency

INHNEAPPIICAUONS

¥
‘, o
Haorm Make Payment Cnline Tulonal FAds Contact Us Loggout

User, Guest Transaciion Mo - 2004130 Time out in 1902 min

CONFIRM TRANSACTION ITEMS

Transaction Mo - 2004134

[tem Registration ; Fee GET Total
No No Semice Type Deceased Name Artount e Avicuit
1 200400000782 Coffin Permi lrnpor Lim Tan Poh 551000 5% 0.00 2% 10.00

Payment Mode |

& BNETS Debif

Clhick Here To Proceed
) With Pawrment
Compute Payment i

Diagram 7. Confirm Transaction Items Page.

o Presently, eNets Debit is the only mode of payment available, and it is
selected by default.

o After verifying all details and are ready to make payment, click on the
“Compute Payment” button.
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Step 8 Payment Page

Verify the payment mode.

Burial ® Cremation = Niches ® Coffin Permi ‘gmym
nvironment

r A Agency

JIIINEAPPICHUONS N

Uzmr duest Transaction Mo - 2004138 Time outin 18:14 min

CONFIRM PAYMENT

Transaction Mo . 2004139

lterm
Mo

|

Registration Mo Service Type Deceased Mamea Fee Amount GSTAmount  Total Amount

200400000762 Caoffin Permit Import Lim Tan Poh 2% 10.00 5% 0,00 85 10.00

Grand Total 58§ 10.00

Click Here

Diagram 8. Confirm Payment Page.

e Click on the “Pay Now” button to make payment. This will bring you to the
payment gateway where the payment is made using the bank interface. The
payment is made for the total amount shown. Partial payment or different
modes of payments are not allowed.
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Step 9 Acknowledgement Of Payment

Once the payment has been successfully made, the “Acknowledgement of
Payment” page will be displayed. Refer to Diagram 9.

Burial ®m Cremation B Niches B Coffin Permit ‘N““““al

Environment
Agency
JdnlinNe ADblicationes el
q_..-‘}.lrl:. f".‘_,lr..l'.l_...':.' = \
Home Make Paymeny Onling Tuloria| EAQs ConfactUis Logoul
Uzar: Guest Tramzsction Mo : 2004139
ACKNOWLEDGEMENT OF PAYMENT
This transaction has already been successfully submitted.
Transaction Mo . 2004139
Registration Ma Service Type Fea Amount GET Amoum Tolal Armount
200400000762 Caoffin Pammit Impor 5% 1000 5% 000 S%10.00
Tak te of th it
Daceased Natme . Lien Tan Pah iy gy
tinber generated
Daath Cartificata Mo ]
Recaipt Mo @
Grand Total 251000

Please print this acknowledgment of payment and bring it together with the following documents to the relevant booking office on
the day of burial | cremation | installation of niche.

{ij orignal death certification which contains the permit to bury / cremate. Click Here To
(i) NRIC or passpor of applicant and naxt-of-Kin of the deceased. Start & Mew
{lii} Letter of authorisation if the applicant is not a next-of -kin of the deceased. ‘/ P

Print Acknowledgement Of Payment

Diagram 9. Acknowledgement of Payment Page.

o When you see this page, it means that the payment and booking/application
has been successful.

e The receipt number is shown on this page together with the rest of the
important application details.

e Quote the “Registration No” shown on the first line to refer to the
booking/application when you approach the counter at Port Health Office.

e Use the “Transaction No” shown at the top of the “Acknowledgement of
Payment” to check the status of your application through the “Coffin Permit
Application Status Enquiry” function.

e Click on the “Print Acknowledgement of Payment” button to open a printable
version of the acknowledgement of payment. Print the page for future
reference.

[Top]
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e You will need to collect the permit to bury/cremate from Port Health Office
using the print out of the Acknowledgement of Payment.
e To start a new booking/application, click on the “New Transaction” button.
Step 10 Printing Of Acknowledgement Of Payment

Mational
‘ Environment
) Agency
\

ACEKNOWLEDGEMENT OF PAYMENT

Transaction Mo » 2004139 Date 17092004
Applicant Mame : Lim Tan Seah Time - 04:58 PM
Applicant 1D CS1111111D
Application . MEA-ATAD
Registration No Sarvice Type Fee (5§ GST (S%)  Total (5%)
200400000762 Coffin Permit lmport 10.00 0.00 10.00
Deceased Mame - Lirm Tan Paoh
Death Cerificate Mo
Recaipt Mo 119616

Erand Total 10.00

Important Information

FSi Ref Mo S 332d46h93bZ2e01ce-25102004-11277-1 2847632411
EF Ref, Mo -
FSiRM CMEADDDOOOOOT 9447 / Click Here To Print

o) oo

Diagram 10. Acknowledgement of Payment.

e Click “Print” button to print the Acknowledgement of Payment.

e Click “Close” button to close the pop-out browser window.
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