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Step 1 Homepage

Choose “Coffin Permit Export” (As shown in Diagram 1) if you wish to apply for an
export permit.

Burial ® Cremation ® Niches ® Coffin Permit National
Environment
Agency
\ == b L -~
JNITNETAPPIICATIOT
Horne Make Payrment Dinline Tutorial FAQE Contact s Logout
Uszer. Guest Transaction Mo ;. 2004437 Time out in 29:27 min

Click Here

Boaoking Appllcatmn Enquiry

= Burial o 4 Burial Scheduls

= Cremstion oI+ 4 Cremstion Schedule
o+ Miche o} F Transhipment

e Cu:uffln Permit Application Status Encuiry

Diagram 1. Homepage for Public User
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Step 2 Important Information About Coffin Permit Export

Read through the ‘Important Information on Coffin Permit (Export)’ which provides
you with important details on:

e Application procedures
e The documents required for coffin permit (export) application

Burial ® Cremation B Niches B Coffin Permit National
‘ Environment
Agency
. A
r 12 = I
Home Make Payrment Qnline Tutorial EAQE Contact U= Logout
Uzer: Guest Tranzaction Mo : 2004437 Time out in 28:31 min

Important Information On Coffin Permit {(Export)

INSTRUCTIONS FOR APPLICATION OF COFFIN (EXPORT) PERMIT

Please read these instructions carefully before you proceed with the anline application for coffin
[export) permit.

1. GENERAL

a. Scanned copies of the documents stated in section 2 below are reqguired far the
application for a coffin (export) permit. Please have them ready befare making an
application.
b, The application for a coffin (export) permit is subject to approval from the Port Health
Office. Lodgement of an application for a coffin (export) permit does not indicate that the
application is approved.
c. Upon payment, a transaction number will be issued to you. ¥ou will need to note down
this transaction number as it is required for you to check an the status of your application,
and to print out the coffin (export) permit online. x|

| have read, understood and agree to the abhove instructions and requirements.

Click Here If You Agree }—' Click Here If You Disagree

Diagram 2. The Important Information On Coffin Permit (Export) Page

e Click “l Agree” if you agree with the conditions.
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Step 3 Application For Coffin Permit Export

Fill in the details in the application as shown in Diagram 3. Fields marked with
asterisk (*) are mandatory.

Burial ®m Cremation W Niches ™ Coffin Permit National
Environment
S Agency
CERRRIRR=T AN O i ALY \
Home Make Payment Online Tutorial FAQs Contact Ll Logout
Uzer: Guest Tranzaction Mo : 2004437 Time out in 26:18 min

APPLICATION FOR COFFIN PERMIT (EXPORT)

* - bandstory Fields.
Application Details
Application Date : 17Mar2004

Type of Application ; Export
Religion ;» j\

Location of Coffin

Supporing Documents ;

Click Here

Previous @ Clear

Diagram 3. The Application For Coffin Permit Export Page

e Select the religion of the deceased.
e Enter the current location of the coffin.

e Attach supporting documents like the death certificate, embalming certificate,
sealing certificate, export permit, air waybill (air consignment note) etc.Click on
the “Browse” button to select the file and click on the “Attach” button. Only
documents with file extensions .jpg, .bmp, .tif will be accepted. You can
upload up to 10 supporting documents in all.

e Click on the “Next” button to continue.
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Step 4 Applicant Details

Applicant Details
MRIC Mo+

Mame =
Mationality .
Gender
Contact Mo
Applicant is =

Emaill

Address
Postal Code :
BlockiHouse Mo
Floor-Linit :

Buliding Mame
Street Mame ;

Mon-standard Address

Fill in the applicant details as shown in Diagram 4. Fields marked with asterisk (*)
are mandatory.

Burial ®m Cremation ™ Niches ® Coffin Permit

Mational
Environmaent
Agency

WNINEFAPPIICAaONS

Home  Make Paymen!  Online Tutorlal =~ FAQs

Transaction Mo : 2004137 Time out in 25:03 min

APPLICANT DETAILS

|3111F1 1D "EE 598989595

* . Mandatory Fields

Singaporean = Enter Hete

Male & Female

IE?113333
IEDI‘I 'Euﬂha deceased

[160947  Click Herf To Get Address

"7

11 £ I2541

Click Here

Diagram 4. Applicant Details Page

Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.
Enter your Contact No.

Select your relationship with the Deceased.

Enter your email address.
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Enter your address. You may simply enter the postal code and select ‘Click
here to Get Address’. This will automatically call out the details associated to
the postal code such as Block/House No, Street, etc. Enter the other details
such as Floor and Unit number. If your address is not in the given format or if
your address is not automatically populated, enter the full address in the Non-
Standard Address textbox.

Click on the “Next” button to continue.
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Step 5 Deceased Details

Fill in the deceased details as shown in Diagram 5. Fields marked with asterisk
(*) are mandatory.

Burial ® Cremation ® MNiches ® Coffin Permit HNational
Environmaent

WNINETAPPICATIONS N3

Lizar. Guest Transsction Mo © 2004137 Time out in 22:38 min
Use this calendar to
thake date entries
DECEASED DETAILS .
¥« Mandatory Fields.
Deceased Details
=} Calendar
MRIC Mo |9333333?.A {Eg. 839999955
Mame :* |Lim Tan Poh September =] [2004
Birth Date |+ [osioanasz & aammipm <«| <| Today | >|»]
Death Date : » [rama2006 & wammipm
Mationality - |Slngapur&an vl m1 21 3|4
Race .+ Irnlalaal vi sl el7lelalmln
Gander: Male ¢ Female © 1211411516 |17 (18 /
Oceupation: | \ 19|20 |21]22 |23 |24 |25
B | 27 | 28|23 | 30

Dieath Certificate Mo |
Dieath Certificate Date :
Adtress

Fostal Code
BlockHouse Mo
Floar-LUnit

Building Mame
Street Mame :

Mon-standard Address

Cause of Death
Description ; «

Place of Daaih

— 5 4
[ & ddimmiym)

I Click Here To Get Address
| [

[

‘F_______——- Click Here

Diagram 5. Deceased Details Page
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Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

The Birth Date and Death Date should be entered in DD/MM/YYYY format.
Alternatively, click on the calendar icon next to the field to open the calendar
and select a date.

The description field for cause of death is a required entry. Please enter
description as shown in the Death Certificate.

Click on the “Next” button to continue.
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Step 6 Confirmation Page

A confirmation page will display as shown in diagram 6. Verify all the details and
click “Confirm” to proceed. For amendments, please click “Previous” to amend.

Burial m Cremation W Niches ® Coffin Permit National
Environment
r_.y Agency
a5 - ! " - - v "
JINESADP PG UUTIS &
Hotme Make Payment Cnline Tutarial FACS Contact Lz Logaut
Uszer. Guest Transaction Mo ; 2004437 Time out in 159:25 min

CONFIRMATION FOR COFFIN PERMIT (EXFORT)

Please verify that all the particulars helow are accurate and in accordance with the death certificate.
Do note that all applications are non-transferable and MEA reserves the right to reject any applications without refund if the
deceased details provided are not in accordance with the Death Certificate.

Applicant Details
MRIC Ma. 511111110
Mame Lim Tan Seah
Mationality Singaporean
Gender: tale
Contact Mo : B2113333
Relation to Deceased : Son
BLE 11T, JaLAM BUKIT MERAH
JMRIESY, #11-2541, SINGAPORE 160117
Email
Deceased Details
MRIC Ma. 53333333A
Mame : Lirn Tan Poh
Date of Birth 05104901 952
Date of Death : 151092004
Religian : Buddhist
Mationality : Sincaparean
Race fdalay
Gender :
Qrcoupation ;
Address :
[Top]
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Death Cert Mo

Death Cert Date

Deaih Description Heart Attack
Place of Death

Application Details
Application Diata 17092004

Type of Application Ewport
Location of Coffin

Payment Details
SNo Description Fee Amount GST Amount Total Amount

1 Coflin Permit 5%10.00 55000 5%10.00

1 have ver ified that the panicutars abive are in accordance with the Death Cenlificate, and | am aware that the bookings are non-

transferahle.
n—

Diagram 6. Application Confirmation For Coffin Permit Export page

Clhck Here

o Verify the Payment details, Type of Application, Coffin Location, applicant and
deceased details on the page.
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Step 7 Confirm Transaction Page

Once application has been confirmed, you will have to now select the payment
mode (Refer to Diagram 7).

Burial m Cremation ™ Niches ® Coffin Permit National
‘ Environment
Agency
\ | - A - | nl - .
TN ESADPPICA O]
Hotme hizke Payment Cnline Tutarial FACIS Contact Us Logaout
Lzer: Guest Transaction Mo ; 2004137 Time outin 12:36 min

CONFIRM TRANSACTION ITEMS
Transaction Mo 2004137

ltem Registration . Fee GET Total

Mo o SepiteDiie Becensan ame Amount Amount Amount

1 200400000761 Coffin Permit Export Lirm Tan Paoh SE10.00 S%0.00 SE10.00
Fayment Mode ;
& spMETS Debit Click Here To Proceed

/ With Payment
Compute Payment

Diagram 7. Confirm Transaction Items Page.

e Presently, eNets Debit is the only mode of payment available, and it is
selected by default.

o After verifying all details and are ready to make payment, click on the
“Compute Payment” button.
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Step 8 Payment Page

Verify the payment mode.

Burial ® Cremation B Niches ® Coffin Permit National
‘ Environment
= Agency
DAlNe ADDIGCATIONS N
- 11 RAR i 4 LI F’J | Na® = & 4
Hotme hiake Payrment Online Tutarial FALs Contact s Logaut
Uszer. Guest Transaction Mo ; 2004137 Time outin 11:51 min

CONFIRM PAYMENT
Transaction Mo 2004137

L:EDm Registration Mo Service Type Deceased Mame Fee Amount GET Amount  Total Amount
1 200400000761 Coffin Permit Export Lim Tan Paoh SE10.00 SE0.00 S8 10.00
Grand Total S§10.00

Click Here
Previous Abandon

Diagram 8. Confirm Payment Page.

e Click on the “Pay Now” button to make payment. This will bring you to the
payment gateway where the payment is made using the bank interface. The
payment is made for the total amount shown. Partial payment or different
modes of payments are not allowed.
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Step 9 Acknowledgement Of Payment
Once payment has been successfully made, the “Acknowledgement of Payment”
page will be displayed. Refer to Diagram 9.
=
-b-ﬁ«.ig
' \l Burial ® Cremation = Niches ® Coffin Permit § E:ﬂ:::;em
. Agency
P, Fo « = A% i - Y
~>2 S ONINERPPIICATIO S

- N
-

LEzer Gues Trangaction Mo | 2004137
ACKNOWLEDGEMENT OF PAYMENT
This transaction has already been successiully submitted.
Transaction Mo - 2004137

Registration Mo Semice Type Fee Amount GET Amount Total Amnount
200400000761 Coffin Permit Export 2§ 10,00 S5 0.00 5% 10.00

Tak te of th it
Deceased Mame Lim Tan FPoh il B~

3 fnber generated
Death Cedificate Mo :
Receipt Mo @

Please print this acknowledgment of payment and bring it together with the following documents to the relevant booking office on
the day of burial | cremation | installation of niche.

Grand Total 5310.00

i1} orignal death certification which contains the permit to bury | cremate. Click Here To
(i) NRIC or passport of applicant and nexi-of-Kin of the deceased. Start A Newr
{iiiy Letter of authorisation if the applicant is not a next-of -kin of the deceased. / .

Diagram 9. Acknowledgement of Payment Page.

¢ When you see this page, it means that the payment and booking/application
has been successful.

e The receipt number is shown on this page together with the rest of the
important application details.

e Quote the “Registration No” shown on the first line to refer to the
booking/application when you approach the counter at Port Health Office.

e Use the “Transaction No” shown at the top of the “Acknowledgement of
Payment” to check the status of your application through the “Coffin Permit
Application Status Enquiry” function.

[ Top ]
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e Click on the “Print Acknowledgement of Payment” button to open a printable
version of the acknowledgement of payment. Print the page for future
reference.
e To start a new booking/application, click on the “New Transaction” button.
Step 10 Printing Of Acknowledgement Of Payment
\ Mational
Environment
o Agency

ACKNOWLEDGEMENT OF PAYMENT

Transaction Mo 2004137 Date 170352004
Applicant Name : Lim Tan Zeah Time 0336 Phi
Applicant 1D AR RN
Application - MEA-ATAD
Registration Mo Service Type Fee (S5 GET (5§ Total (56)
200400000781 Coffin Permit Export 10.00 0.0o0 10.00
Deceased Mame :Lim Tan Poh
Death Certificate Mo :
Receipt Ho 11496145
Grand Total 10.00
Important Information
PSi Ref Mo D 3320460930201 ce-25102004-11277-12847T63411
EP Ref. Mo i-
FSiRM cMEADODOOOOO19447 -~ ClickHere To Print
e
=
Diagram 10. Acknowledgement of Payment.
e Click “Print” button to print the Acknowledgement of Payment.
e Click “Close” button to close the pop-out browser window.
[Top]
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