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Step 1 Homepage

Choose “Burial” (As shown in Diagram 1) if you wish to make a burial booking.
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Diagram 1. Homepage for Public User
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Step 2 Information About Burial

Read through the ‘Important Information on Burial’ page which provides you with
important details on:

the documents required for burial application
important terms and conditions of lease

the coffin size and

rules and regulations

Burial ® Cremation B Niches B Coffin Permit § Mational
Environment
Agency
~ A " v % A
PNINETAPPlICatioNS 3
Uzer Guest Transaction Mo - 2004127 Time oufin 2853 min

Important Information On Burial

INSTRUCTIONS FOR LEASE OF BURIAL PLOT(S) AT CHOA CHU KANG CEMETERY

Please read the following instructions, Terms and Conditions of lease of bunial plot{s) and Rules —
and Requlations carefully before you proceed with the online application for burial.

1. GENERAL

a. Bookings for bunial are confirmed once payment is made. Any changes to the dates and
times of the bookings will have ta be made in person al the Choa Chu Kang Cemetery
Booking Office (11 Lim Chu Kang Road) by the applicant/next-of-kin of the deceased.
Motwithstanding the above, the National Emdronment Agency (referrad hereinafier as
"MWEA") reserves the nght to change the dates and times of the sessions booked by the
applicant under exceptional circumstances as decided by NEA

k. Before the actual burial serdce, and before 4:30pm on the day of burial, the applicant wil!
have ta bring the following documents 1o the booking office for verification
M onainal Death Certificate. which contains the Permit to Bure/Cremate

| have read, understood and agree to the above instructions and terms and conditions,
and will abide with the rules and requlations,

Click Hete If You Agree |[——— @ 44— ClickHere [f You Disagree

Diagram 2. Important information for burial session applications.

e Click “I Agree” if you agree with the conditions.
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Step 3

Online Registration For Burial

Fill in the details in the application page as shown in Diagram 3. Fields marked
with asterisk (*) are mandatory.

Burial ® Cremation ® Niches ® Coffin Permi ‘ Natianal
Emironment
- Agency
JNINEAPPIICAUO] N
Home Make Payment Cnline Tulorial FAGS Conmtact Lls Logoui
Uzer &uest Trarsaction No - 2004127 Time outin 26:39 min
Uze this Calendar to
make date entries
APPLICATION FOR BURIAL SESSION
- Mandatory Fields,
Please enter the following fields to proceed
Death Cerificate Mo: - IEIME?#E-
Desth Cerdificale Date |« |I}1.fﬂ'-3f2IJl:Id & (ddirrmda
Tick here if Death Cerificate is issued in Singapore =
lsun u | Fri |
10 Z1:3:] 4
Burial Permif Mo * - -
BEl6|7 |8 9]|10]11
Burial Permii Date : - | 032004 '*\‘?[-:Il:l.rmrn.w 12|13 14|15 (16|17 | 1B
Deceased's Religion; * [ Buddnist -] \‘ 19120 (21|22 123|124 |35
Click Here to NGB | 27 |28 |29 130
Clonti r. N
onititnie Previous Claar b

Diagram 3. Online registration for burial session
Enter Death Certificate No. and Burial Permit No.

Enter the Death Certificate Date in the DD/MM/YYYY format. Alternatively you
can click on the calendar icon next to the field to open the calendar and select
a date.

If the death certificate is not issued in Singapore, enter the Burial Permit No.
issued in Singapore by Port Health Office and the Burial Permit Date given.

If it is issued in Singapore, click on the check box provided. The Death
Certificate No. and Death Certificate Date will automatically be reflected as the
Burial Permit No. and Date.

Select the religion of the deceased.

Click on the “Next” button to continue.

Note: Please choose the correct religion that the deceased belongs to, as this
will change the list of cemeteries and the cost of burial plot.

[Top]
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Step 4 Burial Booking Schedule

You are now required to select a burial session. (Refer to Diagram 4).

Burial ® Crematon B Niches B Coffin Permit \ vl
‘ Environment
Cletlitel=) Netellle=itleie)- o
-\_J J I | S S ~ r-""l [ I = ’-u!' - \
Home Make Pavment Online Tutorlal FAE ContactUls Logout
User: Gued Tranzaction Mo | 2004427 Time oulin 265:58 min

LIST OF AVAILABLE BURIAL SESSIONS

Please select a burial date and time.

Click Here to
select a session
Cetmetery |CCK-CHINESE CEMETERY *|  Burial Fess
Bunal Date 15092004 *| Refresh /
Time CCK-CHIMESECEMETERY
14:00 /’.ﬂi-.?allatrla\ /
14:00 Avallable |
15:00 Ayallable |
15:00 Ayailable
1600 Ayailable
16.00 N Available S/ |
s
Previous

Diagram 4. Selecting Burial session’s date and time.

o Cemeteries listed in the Cemetery field are based on the deceased religion
selected earlier in Step 3. The sessions shown in the table are for the
selected cemetery in the Cemetery field. To select a different cemetery, click
on the Cemetery drop-down list.

e [For each of those cemeteries listed, available burial sessions for the next 7
days from application date, including the application date will be listed. To
select a date, click on the Burial Date drop-down list.

e Click on the “Burial Fees” link to view the Burial Fee Details.

e Click on the “Refresh” link to get the current status on the available sessions
for the selected cemetery.

¢ If the cemeteries listed are not matching with the religion of the deceased,
then click on the “Previous” button to go back to Step 3.

e Click on the “Next” button to continue.
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Step 5 Applicant Details

Fill in the applicant details as shown in Diagram 5. Fields marked with asterisk (*)
are mandatory.

Burial ® Cremation = Niches = Coffin Permil %"‘“ﬁ“l
Environment
Agency

I NITNETAPPICAUONS N

Home —  Make Pavment ~— Online Tutorsl =~ FAGs = Contactils  Logou

“.i

‘. b

Lser Guest Transaction Mo 2004427 Time out in 2356 min
APPLICANT DETAILS
* - Mandstory Flefds
Applicant Details
MRIC Mo @ S1111111D (Eg. 58900909
Mame [Lim Tan Seah
Nationality [ =l
Gender Male © Female ©
Contact Mo W
Applicantis » Son 1 ofthe deceased
Email ]
Applicant is Next af Kin 17 (Flease check here ifyou are the nexd of kin of the deceased)
Atdress
Postal Code : [ ClickHere To GetAddress
BlockiHouse Mo
Floar-Linit #I_-E—
Building Mame
Strest Name - Click Here to

Contitinae

Mon-standard Address - I

Diagram 5. Applicant Details page.

¢ Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

e Enter your Contact No.
e Select your relationship with the Deceased.
e Enter your email address.

e |f you are the Next-of-kin to the deceased, select the checkbox. Selecting this
option will automatically file the Applicant details as the Next-of-kin.

[Top]
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Enter your address. You may simply enter the postal code and select ‘Click
here to Get Address’ This will automatically call out the details associated to
the postal code such as Block/House No, Street, etc. Enter the other details
such as Floor and Unit number. If your address is not in the given format or if
your address is not automatically populated, enter the full address in the Non-
Standard Address textbox.

Click on the “Next” button to continue.
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Step 6 Deceased Details

Fill in the deceased details as shown in Diagram 6. Fields marked with asterisk
(*) are mandatory.

Burial ® Cremation ® Niches ® Coffin Permit % Eﬁ“:hm
¥
| 2 S ONINEPPIICATIONS N3
LA
Harme Make Payment Dinline Tutorlal EAQs Sontacl Us Loaout
Heer Gued fransacten o zoomzr Time eutin ZAE min Use this Calendar to
take date entries
DECEASED DETAILS
* . Mandatory Fislds

Deceased Details
NRIC No - + [s33333338  (£g sopaggea
Mame : * |Lim Tan Poh
Birth Date ;» [02091953 @ (@aimmin
Death Date -+ IW ] (ddimmdyennd

Mationality - I vl
Race :* IChmase 'I

Gender Male & Female © Elel7lB|9|10n
12 |13 |14 15 |16 |17 | 18

Adidress 19|20 |20 | 22|23 (24 |25

Fostal Code I Click Hare To Get Address 26|27 [2]29 |30 /

BlockiHouse Mo _./

Floor-Unit : #J— . I —

Building Mame

Siresel Mame

Nor-standard Address | = I

Cause of Death

Description -+ IHEHﬂMEtk L|

Diagram 6. Deceased Details page.

¢ Only valid Singapore NRIC numbers should be entered in the NRIC No. field.
The NRIC number should be in S9999999X format.

e The Birth Date and Death Date should be entered in DD/MM/YYYY format.
Alternatively, click on the calendar icon next to the field to open the calendar
and select a date.

e The description field for cause of death is a required entry. Please enter
description as shown in the Death Certificate.

[Top]
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e Click on the “Next” button to continue.
¢ Note: Payment information is based on the deceased Birth and Death date,
and it should be entered correctly for the accurate calculation of payment.
Step 7 Next-Of-Kin Details

Fill in the next Of kin details as shown in Diagram 7. Fields marked with asterisk

(*) are mandatory.

Burial ®m Cremation W Niches W Coffin Permit

Mational
Environment
Agency

©letllielz) Avelellle=zitle)
IS AV Pllea il W \
Harme hake Payrment Online Tutarial FAZS ContactLls Logaut
User, Guest Tranzaction Mo : 2004427 Time outin 13:53 min

NEXT OF KIN DETAILS

Mext of Kin 1+
Personal Details

MRIC Mo ;= |S1111111D (Eg. 59999999

Mame ;= |LimTan Seah

Nationality [singaporean =]

Gender: Male O Female ©

Contact Mo : W

MoK ig Son ¥ | ofthe deceased

email : I—

Address

Postal Code ; W Click Here To Get Address
BlockHouse Mo : "7

Floor-Unit #Iﬂ_ & W

Building Mame :
Street Mame ;

Mon-standard Address

JALAN BUKIT MERAH

| B

* - hMandatory Fields.

Page 8 of 15

Copyright ©2004 National Environment Agency. All Rights Reserved.


Administrator
Placed Image


Burial, Cremation, Niches & Coffin Permit Online Applications

User Manual
Version 1.0

Haticnal
Enviranmeni
Agency

Haxt of Kin 2 (Cptionali

Personal Details
HRIC Mo

Mame

Mationaliby
Gender

Conlact Mo

MNOK s

arnail

Adibess
Fostal Code ;
BlockiHouse Mo
Floor-Linit
Bullding Mame

Street Mame

Mon-standand Addrass

W

Male O Female O

* |ofthe deceased

Click Here To Get Address

Click hete to
cotititnie

Pravious m Chesar

Diagram 7. Next Of Kin Details page.
If the Next-of-Kin option was selected while entering the “Applicant Details”,
the Applicant details will automatically display as first Next-of-Kin. Otherwise
the first Next-of-Kin details should be entered at this page.

It is an option to enter the second Next of Kin details.

Check whether the entered Next of Kin details are correct and click on the
“Next” button to proceed.
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Step 8 Confirmation Page

A confirmation page will display. Verify all the details and click “Confirm” to
proceed. For amendments, please click “Previous” to amend.

Burial ® Cremation B Niches B Coffin Permit § National
Environment
- Agency
i) | - AV & | - sl
Y MINESAPPICATO
Home Make Payment Qnline Tutorial EAGE Contact s Logout
Uzet: Guest Transaction Mo ; 2004427 Time out in 7:46 min

CONFIRMATION FOR BURIAL BOOKING

Please vefify that all the particulars below are in accordance with death certificate.
Do note that all bookings are non-transferahle and NEA reserves the right to reject amy bookings without refund if the deceased
details are not in accordance with the death certificate.

Applicant Details

MRIC Mo, : 511111110
Marme : Lirm Tan Seah
Mationality : Singaparean
Gender:
Contact Mo : 62113333
Relation to Deceased : Son
BLK 117, JALAR BUKIT MERAH
Sl #11-2541 SINGAPORE 160117
Email :

Deceased Details

MRIC Mo ; 53333333A
Marme : Lirm Tan Poh
Date of Birth 02r0951953
Date of Death : 01r05/2004
Religian Buddhist
Mationality

Race : Chinese
Gender : hiale
Address

Death Cert. Mo : BA12345
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Diaath Cert. Date :
Death Description :

Hext O Kin Details
MRIC Mo

Harme

Hationality

Gender:

Contact Mo

Relation o Deceased

Address

Ermnail

RegistrationPermit Detalls

01ma2004
Heart Aftack

S1111111D
Lim Tan Seah
Singaporaan

21132333
Son

BLEA17 , JALAN BURKIT MERAH |
#11-2541, SINGAPORE 1680117

Application Date - 1510972004
Burial Permit Mo BA1 2345 Vetify all the details,
Fermit Date 01/03/2004 especially the fee details
before proceeding,
Burial Details
Cemetery CCK-CHINESE CEMETERY
Burial Date ; 150972004
Burial Time : 02:00 PM
Payment Details
SiNo Fes Amount G oLt
1 Burial Fee $895.24 4476 £040.00
e

I hiave verified that the particulars above are in accordance with the death certificate, and | am aware that the bookings arne non.

transferable,

Pwiw-_ Confirm

Diagram 8. Confirmation page.

Verify the Payment details, burial session, applicant, deceased and next of kin

details on the page. If the fee and GST amount are not correct, then check
the deceased religion and the deceased age (Date of Death, Date of Birth)
entered on the earlier pages.
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Step 9 Confirm Transaction Page

Once application has been confirmed, you will have to now select the payment

mode. (Refer to Diagram 9).

Burial ®m Cremation B Niches B Coffin Permit

‘ National
Enwvironment
-

Contaci Us Logout

Home Make Payment Cnline Tulorial EAQE
Liser Gues Transsction Mo . 2004127 Tiate aul i 4 28 wia
CONFIRM TRANSACTION ITEMS
Transaction Mo . 2004127
ftem Reglstration Fae
No No Semice Type Deceazed Mamea g
1 00000001 0596 Burial Booking Lim Tan Foh 3% 895.24
Payrment Mode -
Click here to % aMETS Dehit

compute payment \

-

Diagram 9. Confirm Transaction Items page.

GET Total
Amount Amount

SE 4476 5§ 940.00

o Presently, eNets Debit is the only mode of payment available, and it is

selected by default.

o After verifying all details and are ready to make payment, click on the

“Compute Payment” button.
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Step 10 Payment Page
Verify the payment mode.
Burial ® Cremation ® Niches B Coffin Permit National
Environment
Agency

W NINEAPPHCAUONS

Uzer Guest Transaction Mo 2004127 Tima out in 3:35 min
CONFIRM PAYMENT
Transaction Mo 2004127
E';m Registration Mo Service Type Deceased Mame Fee Amount GET Amount  Total Amount
1 00000001 0596 Burizal Booking Lirn Tan Poh 5§ 895,24 5§ 4476 5§ 240,00

Grand Total 5§ 04000

Click hetre to
Previous { PayMow ] Abandon thake payment

Diagram 10. Confirm Payment page.

e Click on the “Pay Now” button to make payment. This will bring you to the
payment gateway where the payment is made using the bank interface. The
payment is made for the total amount shown. Partial payment or different
modes of payments are not allowed.
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Step 11 Acknowledgement Of Payment

Once payment has been successfully made, the “Acknowledgement of Payment”
page will be displayed. Refer to Diagram 11

Burisl m Cremation ®m Niches ® Coffin Permit Maticnal
Environment

Agency

INIINETAPPIICATIOY,

o

Home Make Payment Dnline Tutarlal EAGIS ContactLls Logou
Uzar Guest Tranzaciion Mo : 2004127

ACKNOWLEDGEMENT OF PAYMENT

This transaction has already been successiully submitted,

Transaction Mo . 2004127

Registration Mo Semice Type Fee Amount GST Amount Total Amount
0oo0oon1 0596 Burial Booking S B95 24 05 4476 S§ 94000
Deceased Name Lirm Tan Poh

Death Cerificate No BA12345

Cemealery CCKE-CHINESE CEMETERY

Cremmation Dale | Time 1500902004 / 02:00 FM Take niote of the receipt
Receipt Mo f————_——_F number generated.

Grand Total 5§ 94000

Please print this acknowledgment of payment ard bring it together with the following documents to the relevant booking office on
the day of burial | cremation /installation of niche,

(i) orignal death cerntification which contains the permit (o bury | cremate,

{ii) NRIC or passport of applicant amd next-of-kin of the deceasedl.

(il Letter of authorisation i the applicant is nol a next-of-kKin of the deceased.

Primt Ackniowledgement Of Payment How Transaction
Diagram 11. Acknowledgement of payment page

e When you see this page, it means that the payment and booking/application
has been successful.

e The receipt number is shown on this page together with the rest of the
important application details.

e Quote the “Registration No” shown on the first line to refer to the
booking/application when you approach the counter at the booking office.

e Click on the “Print Acknowledgement of Payment” button to open a printable
version of the acknowledgement of payment. Print the page for future
reference.

e To start a new booking/application, click on the “New Transaction” button.

[Top]

Page 14 of 15
Copyright ©2004 National Environment Agency. All Rights Reserved.


Administrator
Placed Image


Burial, Cremation, Niches & Coffin Permit Online Applications
User Manual
Version 1.0

Hatienal
Enviranmeni
S

Step 12 Printing Of Acknowledgement Of Payment

Mational
Environment
Agency

ACKNOWLEDGEMENT OF PAYMENT

Transaction Mo - 2004127 Date 16092004
Applicant Name Lim Tan Seah Time 1136 AM
Applicant 1D s1111111D
Application C MEA-ATAD
Registration No Service Type Fee (5%) GST (S§)  Total (S§)
000000010596 Burial Booking B95.24 44,76 940,00
Ceceased Mame : Lim Tan Poh
Death Certificate Mo BA12345
Cemeatery  CCK-CHIMESE CEMETERY
Burial Date f Time S15/09/2004 1 02:00 P
Recaipt Mo ;119585

Grand Total  940.00

Important Information

FSi Ref Mo s 332d46h93b2e01ce-29102004-11277-1284763411
EF Ref. Mo -
FSiRM cREADDDOOOOOT 9447 / Click Here To Print

(o) oo

Diagram 12. Acknowledgement of payment.

Click on the “Print” button to print the Acknowledgement of Payment.

Click “Close” button to close the pop-out browser window.
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